



Shepparton Running Festival Race Rules, Waiver and 
Registration Terms & Conditions  

 Event Registration Terms & Conditions: 

Cancellation Policy: 

  • Super Early Bird entries are non-refundable, but can be transferred 

 • 2KM race entries are non-refundable 

 • Cancellation prior to 1 June 2019 will incur a $20 cancellation fee  

 • Cancellation from 1 June 2019 to 31 July 2019 will incur a 50% cancellation fee 

 • Cancellation from 1 August to 12 August 2019 will incur a 75% cancellation fee 

 • No Refunds will be payable after 12 August 2019 

Event changes or transfers 

 • 2KM race entry withdrawals and transfers will be considered under special circum-
stances only.  Written application must be made to the Event Manager prior to event 
day. Email: info@sheppartonrunningfestival.com.au  

 • Event Transfer to a longer distance will be permitted up until 11 August 2019 
 • Event Transfer to a longer distance will require payment of the difference of entry 

fee at the time of transfer 
 • Event Transfer to a shorter distance will incur a cancellation as per the cancella-

tion policy and the residual amount going towards your new entry at the time of 
transfer. Entrants will be required to pay any difference in entry fee at the time of 
transfer 

 • Event Transfer to a shorter distance after 11 August will not receive a refund of the 
difference 

 • Entry transfer to another person for the same distance permitted up until 31 July 
and will incur a $20 administration fee 

 • If an entry or event transfer occurs after 31 July and your race bib has been 
mailed, you will be charged an additional $10 for a new Race Bib 

 • Entry updates or changes, including personal information, new email address, op-
tional purchases or decision to make a donation can be managed by yourself. Sim-
ply click on the link provided on event confirmation, make changes and dont forget 
to save  

 • For entry or event transfers please email your request to info@sheppartonrunningfes-
tival.com.au This email is attended to on a part time basis therefore your request 
could take up to 3-5 working days 
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Shepparton Running Festival Race Rules 

Race Rules: 
 • Entrants will run on the approved course as directed and will not accept outside as-

sistance. 
 • Entrants will accept the decision of the Race Director,  Event Manager and any 

marshal, event volunteer, or event judge as final and no correspondence or dispute 
entered into.  

 • No competitor will be awarded an event placing unless they are wearing an event 
number on the front of their body visible throughout the entire event. 

 • No competitor deemed to have received outside assistance will be eligible for offi-
cial placings or prizes. 

 ◦ This includes but is not limited to an accompanying cyclist, a runner or pacer 
who is not an entrant in the same event and of the same gender or any per-
son placed deliberately at some point on the course with the intention of pro-
viding specific assistance to an entrant. 

 ◦ Exceptions include, but are not limited to a person placed within 50m of an 
official aid station who provides advice and / or nourishment to an entrant, 
and family and friends that wish to run across the line with an entrant who 
may do so from the point where the finish chute turns onto the grass section 
(about 100m from the finish line). 

 • Officials, including but not limited to course marshals, drink station attendants, first 
aid personnel and road traffic control personnel have the authority to disqualify or 
remove entrants from the course. Failure to obey the direction of an official will re-
sult in disqualification. 

 • A "fall-back" date of 8 September 2019 is proposed in the case of "extreme" condi-
tions. This may include, but is not limited to temperature forecasts in excess of 36 
degrees at 12pm on event day, a flooded course, severe storm warning, other envi-
ronmental conditions that event organisers consider may place entrants at an un-
reasonable risk. 

 • The Event Organisers reserve the right to reject or cancel any entry in any event at 
any time particularly in but not limited to weather conditions that make the event 
dangerous. In any circumstances where cancelation is necessary due to safety 
concerns entry fees will not be refunded and recompense may not be claimed by 
entrants for any other consequential loss. 

 • Race organisers reserve the right to alter without notice any rules and conditions 
which govern the event. 
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